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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of 

Michael Wayne Brown, et al. 
Serial No.: 10/015,382 
Confirmation Number: 2851 
Filed: 12/12/2001 

Title: CONTROLLING HOLD QUEUE 
POSITION ADJUSTMENT 
Atty Docket: AUS920010827US1 



Mail Stop Box Non-Fee Amendments 
COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, VA 22313-1450 



Before the Examiner: 
Rasha Al Aubaidi 
Group Art Unit: 2642 
Intellectual Property Law Department 
International Business Machines Corp. 
11400 Burnet Road 
Austin, Texas 78758 



(PATS) 



CENTRAL FAX CENTER 



1.111 in the 



OCT 0 6 2004 

Sir: 

Transmitted herewith is a Reply and Amendment under 37 CFR § 
above-identified Application. 

X No additional fee is required. 

The fee has been calculated as shown below: 



Claims 
Remaining 

After 
Amendment 



Highest No. 
Previously 
Paid For 



Present 
Extra 



Rate 



Addit. 
Fee 



Total 23 MINUS 41 = 0 x 18 = $ 0 



Indep. 5 MINUS 8 = 0 x 84 = $ 0 



1st Presentation of Multiple Dep. Claim x 270 $ 0 



TOTAL $ 0 



Please charge my Deposit Account No. 09-0447 in the amount of $ 

A duplicate copy of this sheet is enclosed. 

X The Commissioner is hereby authorized to charge payment of the following 

fees associated with this communication or credit any overpayment to 
Deposit Account 09-0447 . A duplicate copy of this sheet is enclosed. 

X Any additional fees' required under 37 CFR _1.16 for the presentation 

of extra claims. 



X Any patent application processing fees under 37 CFR _1.17. 



Respectfully submitted, 




Amy J. Pattillo 
Attorney for Applicants 
Registration No. 46,983 
(512) 402-9820 
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